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TRANSFER RACK OF TOTES TO TRAILER 
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TRAILER DRIVES TO TRANSFER POINT 
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TRANSFER TOTES FROM TRAILER TO 
VAN 
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VANS DRIVE TO CUSTOMER 
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TOTE PLACED IN BAG 
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TOTE SECURED WITHIN BAG 
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CUSTOMER REMOVES TOTE 



CUSTOMER RETURNS TOTE 
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FIG. 2 



Accepting an order for a grocery item from a customer, 
said grocery item to be delivered to a delivery destination 



* 

Placing the grocery item ordered by a customer in a tote 



Placing the tote onto a removable rack in a warehouse 

I 

Transferring the rack with the tote thereon into a first vehicle 

Dispatching the first vehicle to a transfer point between 
the warehouse and the delivery destination 

I 

Transferring the rack with the tote thereon from the first vehicle to a second vehicle 



Delivering the tote to the delivery destination using the second vehicle 



Placing the tote into a secure expandable bag attached to a box 
situated outside the delivery destination 

by performing a procedure comprising the steps of: 
removing the secure expandable bag from the box; 
expanding the bag to an expanded state; 
opening a first lock on a first opening of the bag; 
placing the tote in the bag tlirough the unlocked first opening; and 
locking the first opening of the bag to lock the tote securely within 

T 

Opening, by the customer, a second lock on a second opening of the bag to 
gain access to the tote stored within 

j_ 

Storing the bag in a collapsed state within the box 
when it is not used to store the tote 
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